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Values

e Commitment to customer success.

V | S | O n e Product & Service excellence.

e Commitment to supporting our customers and
employees with knowledge and on-going train-

Empowering IT network ing.

and security solutions as

the most trusted technol-

ogy partner.

Mission

Dedicated to providing excellent IT
solutions and services.




Franco Pinto

In simple numbers
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50+ people 22+ projects

Exclusive
Distributer

in 2018

Official Partner

500+ customers

Brand

60 years

Best switching
distributer in
Africa 2016

60% increase

. Annual Revenue






Our Business

Services

Technical Support

Managed Services

Installation &
Configuration

Professional
Training

On Time Delivery

O
&

Consultation
Services



Technical Support
Service

It's not working" is never something
you want to hear — especially when it's
about your business systems. When
issues arise, you want someone on
hand fast, whether they're in your
office or at the other end of the
phone, to provide the support you
need to help get everything back up
and running again as quickly as possi-
ble.

Our widely experienced technical sup-
port team approach everything with a
‘can do attitude' to deliver solutions
to our customers no matter what the
query, leaving you and your team free
to get on with running your business.
We employ the right people, business
partners, processes and technology to
proactively meet your needs with our
around-the-clock remote support
uses.

Installation &
Configuration
Our installation and configuration Services
helps you maintain higher IT performance.
Our robust, flexible services designed to pre-
vent problems and resolve issues more
quickly by protecting your IT environment. At
Franco Pinto Smart Solution, we guarantee

rapid, reliable and robust information tech-
nology solutions that work.

On Time Delivery

With a “can do*“ attitude, we are always there
to deliver on our customer promise, whatev-
er it takes. with a history of delivering
bespoke















@, Exclusive
w Distributer
Franco Pinto works with a wide
range of partners in all fields of @ET

competence. Partnerships are a key

enabler for meeting challenges and
generating sustainable change and EEE olivelkti
long-lasting impact.Partnerships are

firmly embedded in Franco Pinto’s
way of working.

World-Class Products



Security Solutions

Greater Felxibility
Complete Control
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Simplicity is the parent of
productivity.



We offer an intelligent in-
dustry-leading unified com-

munication solution for busi-
nesses of all sizes

Unified

Communication









A Culture of Growth

The Company is committed to investing in its
people through continuous training and special-
izing in new technologies. Besides, our course
and development has definitely shown that

dedication, expertise and effectiveness is the key
to success.
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Reliable Products Customer Support Technical Advisor Reliable Pricing

Your Partner In Technology Since 1958
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